
 

 
 

Job Description and Person Specification: Clinical supervisor   
 

Post:  Clinical Supervisor  

 

Hours:  10 hours per week (4 will be Clinical Supervisor hours and 6 of 

these will be clinical counselling sessions) The hours are to be 

confirmed and will include at least one evening a week.  

 

Salary:  £21.56 per hour, pro rata. 

 

Please note that the 10 hours are broken down into: 

6 hours: Clinical hours 

4 hours: to include time for; Clinical supervision, clinical 

supervision groups, staff meetings, one-to-ones, annual away 

day, CPD and any other relevant duties needed. 

 

Location:   Relate Bradford Office 

1st Floor, Bradford Trident Business Centre 

11 Edward Street 

Wakefield Road 

Bradford  

BD4 7BH 

 

Responsible to:  Chief Executive Officer 

 

Clinical Supervision: Clinical Supervisor TBC 

 

Annual Leave:  20 days a year, plus Bank Holidays 

 

Pension:  We operate a contributory pension scheme which you will be 

auto-enrolled into (subject to the conditions of the scheme) 

 

Probationary Period: 6 months 

 

Relate Bradford & Leeds  
 
Relate Bradford & Leeds is a registered charity and has a Board of Trustees, which 
is legally accountable for the activities of the organisation.  
 



 

 
 

Relate Bradford & Leeds are fortunate to have a diverse client demographic and 
colleagues embrace and positively promote equal rights for those of different social, 
gender, ethnicity and sexual orientation. 

About Relate Bradford & Leeds 

Why we do what we do 

Because the relationships we have with ourselves and others matter and good relationships 

help us all to live more fulfilled, healthier and happier lives.  

What we do 

As a caring organisation, we give you the time, space and support to explore relationships 

and help you see how you might be able to work through and overcome relationship 

challenges in order to move forward positively. 

- We put you at the heart of all that we do, by providing a confidential, ethical and 

professional counselling service of the highest quality, exploring options, individually 

tailored to your current situation 

- We enable you to be more aware of feelings, to explore options and to improve coping 

skills 

- We work in partnership with others 

Our values, principles and behaviours 

- We place kindness at our core and always strive to be respectful, supportive, 

professional, dependable and empowering 

- As a passionate, curious and creative organisation looking to the future, we endeavour 

to develop innovative and dynamic interventions, continually championing the 

importance of healthy relationships and the role they play in ensuring good mental 

health 

- With our partner organisations, we will be helpful, responsible, collaborative and 

dynamic 

We have an active Board, responsible for governance (steering and accounting for the 

organisation) whilst day to day management functions (getting things done) are organised by 

the Chief Executive Officer. 



 

 
 

The support and benefits you’ll get joining the Relate Bradford & Leeds team 

  

• We’re big believers in the spirit of collaboration, learning from and supporting 
other colleagues. You’ll never be on your own at Relate Bradford & Leeds, 
especially when dealing with complex cases. 

• Regular group supervision.  

• Access to our Practice Helpline, staffed by Relate’s senior clinical team, 
where you can ask questions and gain further support. 

• CDP, whether that’s webinars, online discussion groups, workshops, clinical 
Q&A’s and other formal learning  

• Opportunities to work for/ train in other services that we offer, such as young 
people, family counselling and sex therapy 

• Support with GDPR and legal issues  

• Alongside working at an organisation with detailed clinical policies, clinical 
guidance and support from IT  

 
Main Purpose of the Role:  
 
To deliver and evaluate high quality, effective and professional support and a kind 
approach to the work.  
 
To participate in the development of services delivered at the centre as required. 
 
As a knowledgeable and understanding clinical supervisor, you’ll focus on supporting 
relationship counsellors to deliver high quality services to couples and individuals.  
 
To be a supervisor you’ll need to be qualified appropriately in both delivering 
relationship counselling and supervising others to do so.  
 
Also, appropriate qualifications in delivering and supervising the following areas 
would be a bonus: 

• Families  

• Children (5 - 10 years) 

• Young people (11 - 18 years) 

• Psychosexual therapy (PST)  

• IAPT 

Please see the below ‘Person Specification’ for more details about qualification 

requirements.  

 



 

 
 

Role responsibilities  

• Supervision of Relate Bradford & Leeds registered practitioners within your 
defined area of responsibility. 

• Contributing to practitioners’ annual review in collaboration with your line 
manager. 

• Identify/deliver/advise on CPD and other training requirements. 

• Navigate and use Relate’s electronic data management systems such as 
Penelope. 

• Conduct mandated Case Supervision Groups. 

• Attend regular consultation with Senior Practice Consultant and other 
colleagues in the federation. 

• Attending Relate Supervisor meetings, development initiatives, training, 
CPDs. 

• Advise your line manager on the application and implementation of Relate 
practice standards and delivery. 

• Ensure regular consultation with your line manager and other supervisors in 
your region on issues affecting the delivery of Relate services. 

• Discuss any clinical complaints with the manager and assist with the 
investigation of client complaints as requested by your line manager. 

• Discuss any complaints with supervisee and implement recommendations as 
advised by investigation reports. 

• Maintain appropriate records in line with Relate policies and best practice. 

• Ensure supervisees’ Penelope case records / case notes are completed in a 
timely manner and meet Relate procedures. 

• Be registered on and update Practitioner Directory for yourself and 
supervisees. 

• Attend practitioners/staff interviews with your line manager. 

• Work with colleagues to develop services including guidance documents. 

• Provide support to line manager for smooth running of service. 

• Co-ordinate and lead on projects as required. 

• Contribute to contract and grant applications as required. 

• Offer consultation on Relate practice management specifically: 

− Case/note records 

− Primary contact for clients’ contracts (e.g. social care) 

− Advise on allocation of clients to trainees or appropriately trained 
practitioners in complex presentations 

− Promoting equal opportunities and anti-discriminatory policy within 
Relate policy and procedures  

− Advising on individual practitioner deployment 

− Ensure client case notes are up to date and completed on Penelope in 
line with case note best practice 



 

 
 

• To meet each supervisee in line with the Supervision and Consultation Policy  

• To be aware, understand and implement Relate’s policies and guidance 
documents and to support supervisees to do the same  

• Meet with the manager and admin staff as determined by the manager  

• Provide ad hoc cover for supervisor colleagues on leave (i.e. sickness 
absence or holiday)  

• Regularly check supervisee notes on Penelope  

• Enter supervision notes on Penelope  

• Advise manager on clinical aspects of bids or funding opportunities or 
proposed contracts  

• Support manger with interviewing prospective APEL candidates or student 
counsellors  

• Attend supervisor group meetings  

• Attend regular consultation with their SPC (Senior Practice Consultant) 

• Support practitioners through the competency framework process  

• Support supervisees to maintain their registration on the Practitioner Directory  

• Discuss any concerns about a supervisee’s practice or behaviour with the 
manager  

• Attend meetings with prospective funders to support clinical discussions  

• Determine CPD content requirements with each supervisee  

• Read PHL logs and ensure follow up relating to the case is discussed at 
supervision or before next scheduled supervision if urgent  

• Ensure supervisees are advising administration colleagues when a case is 
closed  

• Provide out of hours ad hoc support to supervisees when required  

• Any other reasonable tasks identified by and agreed with the manager  

The above list of job duties is not exhaustive and the job holder may be required to 

undertake such tasks as may reasonably be expected within the scope of the post. 

 
 
 
PERSON SPECIFICATION  

 
Essential Desirable 

Minimum qualifications: 

• A recognised* qualification in supervision. 

• A Relate qualification in Adult Relationship Counselling (or an 

equivalent* recognised qualification in couples counselling).  

• A Relate qualification or equivalent* in each Relate service to 

be supervised. 

 

Yes 

Yes 

 

Yes 

 

 

 

 

 

 

Yes 



 

 
 

 
Essential Desirable 

• Education to Graduate level or equivalent. 

• A Master’s degree in a relevant area. 

• Recognised systemic relationship counselling qualification 

with Relate or equivalent (see APEL section of Relate website)  

 *(See Relate’s Accreditation of Prior Experience and Learning list on 

our website.) 

• Willingness to undertake additional training and CPD as 

required by the service for example, ISI and IA   

• Certificates of attendance for the core CPD requirements 

(safeguarding, DVA, Mental health & suicide). These become 

mandatory on appointment.   

• Train the trainer, teaching or coaching qualifications  

 

 

Yes 

 

 

 

Yes 

Yes 

 

 

 

 

 

 

 

Yes 

 

 

Yes 

Knowledge: 

• Knowledge of all the theoretical models that Relate counsellors are 

trained in.  

• Comprehensive knowledge of domestic abuse and safeguarding 

children and young people best practice, relevant agencies, and 

legislation. 

• Evidenced knowledge, understanding and experience of 

implementing of Relate policies and practice standards. 

 

Yes 

 

Yes 

 

 

 

 

 

 

 

 

Yes 

Experience: 

• Extensive experience of working with adult couples. 

• Training and experience in working with a range of counselling 

theoretical models including systemic and psychodynamic. 

• Training and experience in delivering and supervising work 

with children, young people and families (if supervising this 

service). 

• Training and experience in delivering and supervising 

psychosexual therapy (if supervising this service). 

 

Yes 

Yes 

 

 

 

 

 

 

 

 

 

Yes 

 

Yes 

 

Yes 

https://www.relate.org.uk/about-us/work-us/train-be-counsellor/apel-accreditation-prior-experience-and-learning
https://www.relate.org.uk/about-us/work-us/train-be-counsellor/apel-accreditation-prior-experience-and-learning


 

 
 

 
Essential Desirable 

• Recognised supervised couple counselling practice and/or 

certificate of proficiency  

• Experience of working therapeutically with adults from a range 

of backgrounds and needs, especially those who may be 

socially excluded  

• Experienced in assessing client needs and negotiating fees 

and/or signposting to appropriate provision  

• Experience of handling complaints. 

• Experience of working in the voluntary sector. 

 

 

Yes 

 

Yes 

 

Yes 

Yes 

Skills and abilities: 

• Ability to balance practitioner development with requirement 

for full adherence to Relate practice and policy processes. 

• Ability to synthesise and disseminate complex ideas and issues 

for various audiences. 

• Be a competent user of Microsoft Office applications and the 

web-based case management system. 

• Experience of counselling through a range of delivery methods 

ie face to face, individual, group, digital, online, etc  

• Ability to write and present reports. 

• Management, leadership and facilitator skills and experience. 

• Commitment to developing the equality and diversity agenda. 

 

Yes 

 

Yes 

 

Yes 

Yes 

 

Yes  

Yes 

Yes 

 

 

 

 

 

 

 

 

 

 

Personal qualities: 

• Good team player. 

• Ability to communicate, negotiate and influence at all levels. 

• Willingness to travel and be away from home if needed. 

• Professional and positive approach to work  

• Able to think creatively to support the development of the 

services offered  

• Adaptable to changing work environments and able to work 

flexibly including evenings 

• Able to work with tact and diplomacy and compassion 

• Reliable and punctual  

 

Yes 

Yes 

Yes 

Yes 

 

Yes 

 

Yes 

 



 

 
 

 
Essential Desirable 

• Excellent verbal and written communication skills Yes 

Yes 

 

How To Apply? 

To apply to be a clinical supervisor at Relate Bradford & Leeds, please drop an email to our Human 

Resources Department: sofia.ahmed@relatebradford.com for an enquiry with ‘Application for 

Clinical Supervisor’ in the Subject line.  

mailto:sofia.ahmed@relatebradford.com

